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SME Administrator Contacts

Lori DeGaetano

Talent Development Division

Office of Human Resources Management (OHRM)

Email: Lori.DeGaetano@gsa.gov

O: (202) 208-6125 | C: (202) 295-7784

Leslie Swann

Talent Development Division

Office of Human Resources Management (OHRM)

Email: Leslie.Swann@gsa.gov

O: (202) 281-9041
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For More Information

https://corporateapps.gsa.gov/applications/gsa-olu/
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SME Admin 101 Objectives SME Admin 102 Objectives

SME Admin Training

ÅGSA OLU Homepage Overview

ÅAdmin Center  

ÅLearning Administration
ÅItems

ÅScheduled Offerings

ÅSO Search

ÅSO Creation

ÅRegistration Management

ÅView/ Print Roster

ÅRecord Learning

ÅScheduled Offering Management: 
ÅEdit SO

ÅCopy SO 

ÅDelete SO

ÅNotifications (ad hoc)

ÅReporting
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SME Admin 101 
Resources

ÅJob Aid

ÅTraining Slides

ÅRecorded Training Video

ÅSME Admin Contacts
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GSA OLU Homepage Overview

Homepage Options

Homepage Features Main Menu Navigation
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Admin Center



© 2017 eSkillz Corp. All rights reserved. Information contained in this document is confidential.

Admin Center ςLearning Administration
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Admin Center ςLearning Administration Page

Change Admin Preferences: 
locale, time zone, and 

currency
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Å Active Locale ID: English

Å Currency ID: USD (US Dollar)

Å Time Zone ID: Eastern Standard Time (US/Eastern) 

Time Zone Preferences

Admin Center ςLearning Administration Page
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Admin Center ςLearning Administration

OLU Homepage (brief overview)

Admin Center Navigation

*Learning Administration*


